
Who do I call if I have questions?
Call Central Electric at the phone 
number indicated, or stop by our office.

Information and messages.
Issues pertaining to you and your
cooperative will be found in this area.

How do I make my payment?
Be sure to return the bottom portion
of the bill with your payment.
1. Mail your payment in the return

envelope provided OR
2. Pay in person at our office
OR

3. Place your payment in the drop
box at our office OR

4. Pay by bank draft or recurring

calling 855-730-8707 or online

OR
5. Pay online using SmartHub. 

For what service is this bill?
This is the detail of service for your
service location. All meters, service
dates, readings, and usage are shown
in this area

Did Central Electric receive my
last payment?
This section shows total activity since
your last bill, ending with your balance
forward, if any. If any of this information
does not match your records, call the
Central Electric Cooperative office.

What have I been billed?
A detailed list of charges for this bill
will be shown for your information.
Also appearing on your statement will
be your current KWH usage and num-
ber of days in this billing.

What do I owe and when is it
due?
The total amount due upon receipt of this
bill is shown. 

Is my account past due?
In order to avoid paying a late fee
please make your payment by the due
date highlighted on the bill.

Account Number and Due Date
The Statement Date, Account Number
and due date are conveniently located
at the top of the bill.
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How To Read Your Bill

CENTRAL ELECTRIC COOP
PO BOX 850
MITCHELL SD  57301-0850

3

Account Number 99999999
Total Amount Due 02/20/15 219.04
Total Amount After 02/20/15 224.04

HUMBLE TX 77396-4580

SEND       Please do not staple or paperclip.

We accept:

Account Balance,
Monthly Usage,
and Bill Payment
are available at

Comments/Address Change:

Pay-By-Phone
(888) 888-8888

440510015793001000016942000017442121820140

www.centralec.coop

Pay or view your bill online at www.centralec.coop

PO Box 850
25487 403rd Ave.

Mitchell, SD 57301
(800) 477-2892

Statement Date 02/01/2015

Account Number 99999999

Payment Due 02/20/2015

Service Summary
Previous Balance 218.75

Payments Received           218.75

Balance Forward 0.00

Current Charges 219.04

Total Amount Due 02/20/15 219.04

Total Due After 02/20/15 224.04

Message from CEC
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credit card payment.  Sign up by

Sign up online at 
www.centralec.coop
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Service Location:  1234567890

Service Description Meter Number
Services

Days
Readings Meter kWh Charge/

From To Previous Present Multiplier Usage Credit
7777777 01/01/2015 02/01/2015 31 113379 115115 1 1736 160.34

SUB METER 8888888 01/01/2015 02/01/2015 31 1445 1464 20 380 21.28

kWh Usage History

PERIOD ENDING 12/18/2014 02/01/2014
Avg Daily Temp 0 0
Avg Daily kWh 56 43
Avg Daily Cost $6.79 $5.89

Current Service Detail
Facility Charge 29.00
Energy (kWh) Charges 600 kWh @ 0.133 79.80

600 kWh @ 0.115 69.00
156 kWh @ 0.074 11.54

Sub Meter Charges 380 kWh @ 0.056 21.28

Total Electric 210.62

South Dakota State Tax 8.42

Total Current 219.04

HOUSE

Your credit card information is about to expire. Please contact 
CEC immediately to update your credit card information and 
avoid potential late fees.

6.  Pay-By-Phone at 855-730-8707

Service Address:   123 MAIN ST
kWh
Net
1356

using SmartHub

Who do I call if I have questions?
Call Karnes Electric Cooperative at
the phone numbers indicated.
Information and messages.
Issues pertaining to you and your
cooperative will be found in this area.
New Account Numbers for all locations.
Each location has been assigned a new 
account number.  Please provide this number
when reporting outages or to register as 
an online user through the new online 
SmartHub® billing system.
What is my monthly usage?
A monthly usage graph provides a 13 month 
look at each service.
How Do I Make My Payment?
Be sure to return the bottom portion of the bill 
with your payment.
1. �Mail your payment in the return envelope

provided.
2. �Pay Online using  SmartHub®. Sign up @

karnesec.org.
3. �Auto Pay by bank draft or recurring credit

card.  Sign up online using SmartHub® or 
call 1-888-807-3952.

4. �24 Hour Pay by Phone Secure payments
can be made 24 hours a day by calling 
1-888-807-3952.

5. �Pay in Person at our drive-through window
or in our lobby from 8 a.m. – 5 p.m. Monday 
through Friday.

6. �Night Drop An after-hours drop box is also
available 24 hours a day at both locations.

Statement Date & Due Date
The statement date and due date are located 
at the top of the bill. 
Did Karnes Electric receive my last 
payment?
This section shows total activity since your last 
bill, ending with your balance forward, if any. 
If any of this information does not match your 
records, call Karnes Electric Cooperative.
Is my account past due?
In order to avoid paying a 5% late fee 
please make your payment by the due date 
highlighted on the bill.
For what location is this bill?
This shows the physical address or 911 
address for each service location.  If incorrect,
or listed as unknown, please contact our office
to update, the physical address.
What have I been billed?
A detailed list of charges for this bill will be 
shown for your information.  Also appearing on 
your statement will be your current kWh usage 
and number of days in this billing period.

What do I owe and when is it due?  
The total amount due for all accounts is shown 
here, along with your account or invoice 
number.

KARNES ELECTRIC COOPERATIVE INC
PO BOX 7
KARNES CITY TX 78118-0007

1

Account Number 99999001
Total Amount Due 11/11/2017 $101.02

Total Due After 11/11/2017 $106.07

ANY MEMBER
123 ANYPLACE   
ANYWHERE TX 99999-9999

Please do not staple or paperclip.

Comments/Address Change:

460870099999001000010102000010607110220177

MAKE CHECKS
PAYABLE TO KEC

PAY ONLINE AT
www.karnesec.org

PAY BY PHONE
1-888-807-3952

Office Hours: Monday - Friday 8:00 a.m. - 5:00 p.m.
Karnes City Office:

Phone: (830) 780-3952
Fax: (830) 780-2347

Pleasanton Office:
(830) 569-5538
(830) 569-4111

PO Box 7 Karnes City TX 78118-0007

Statement Date 11/02/2017
Account Number 99999001
Payment Due 11/11/2017

 

Service Summary
Previous Balance 101.02
Payment Received 10/30/2017 Thank You 101.02 CR
Balance Forward 0.00
Current Charges 101.02

Total Amount Due 11/11/2017 101.02

Total Due After 11/11/2017 106.07
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Log into your account at www.karnesec.org
or via the SmartHub mobile app for detailed
usage and temperature data.

Account Number:  99999001 Description: ALL ELEC HOUSE
Main

Meter No.
Services

Days
Readings Meter kWh

Usage
Rate 911 Address

From To Previous Present Multiplier
123456789 10/01/17 11/01/17 31 11525 12526 1 1001 02 123 ANYPLACE

kWh Usage History

Current Month's Average
kWh Per Day Cost Per Day

32 $3.26

Current Service Detail
Balance Forward 0.00

Base Charge 19.50
Energy Charge 1,000 kWh @  0.1057090 105.71
Energy Charge 1 kWh @  0.0982090 0.10
PCRF Charge 1,001 kWh @  -0.0242675 24.29 CR
Total Current Charges 101.02

Total Amount Due 101.02

KEEP

SEND

SIGN UP FOR eBILL at www.karnesec.org
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ANY MEMBER                      C-8 P-12
123 ANYPLACE
ANYWHERE TX 99999-9999
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SAMPLE
Message from KEC

Look here for important information concerning your account 
or your Cooperative.

HOUSE

How To Read Your Bill

ELECTRIC COOPERATIVE, INC.

ELECTRIC COOPERATIVE, INC.ELECTRIC COOPERATIVE, INC.

ELECTRIC COOPERATIVE, INC.

CONTACT INFORMATION

Visit Us At
1007 N. Hwy. 123

Karnes City, TX 78118

1824 W. Goodwin
Pleasanton, TX 78064

Send Payments or
Correspondence To

P.O. Box 7
Karnes City, TX 78118

Office Hours
Monday - Friday

8:00 a.m. to 5:00 p.m.

Karnes City
(830) 780-3952

(830) 780-2347 (fax)

Pleasanton
(830) 569-5538

(830) 569-4111 (fax)

Toll Free
1-888-807-3952

SmartHub®
You can pay your bill online or with the SmartHub® 
app when you sign up for a SmartHub® account.
You can also monitor your energy usage and view 
your bill.  Sign up by visiting www.karnesec.org 
and creating a SmartHub® account.

Download the FREE app today 
for secure account management 

right at your fingertips.

www.smarthubapp.com

FIND US ON THE WEB
karnesec.org

Understanding 
Your Electric Bill

Sign Up for SmartHub®

and Get the Power to 
Manage Your Account
at Your Fingertips!




